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What we have today on the menu – 5 important questions

⚫ Why to argue for “A Society for All Ages” - and what does the 
approach essentially imply?

⚫ Are older persons a homogenous group – or rather as diverse as any 
other age group?

⚫ Is the “Retirement age” concept still a reasonable one - socially and 
economically sound?

⚫ How to create and provide age-adequate conditions, goods and 
services – for and with older persons?

⚫ What about the use of very advanced technologies to serve people as 
they age?
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Why to argue for “A Society for All Ages”?

➢ What holds European society together are principles of human 
dignity, non-discrimination, solidarity and justice – for all

➢ These principles are the basis of socio-political concepts like 
integration of all, diversity, democracy, social cohesion, mutuality, 
and empowerment 

➢ Ageing has to be understood as a process of changes of human 
capacities, possibilities, limitations, needs and preferences over the 
life span 

➢ Longevity should not be considered as a cost burden but rather as an 
enormous achievement of society
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What the concept of “A Society for All Ages” –
essentially implies

➢ The principles of non-discrimination, solidarity and justice should 
never ever be jeopardised by opposing generations

➢ The intrinsic nature, the maturity and the quality of society become 
visible in the image of ageing and in the treatment of older persons. 

➢ Good governance, sound cohesion policies and prejudice-free 
education have to be seen as a must – in the interest of the whole 
society

➢ To achieve such conditions is a responsibility of all societal actors –
public and private ones – and at all levels
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Older persons are wrongly considered as a marginal 
group in society

➢ Generalising discriminating images and artificial definitions of 
advanced age: “Old, frail and forgetful” with marginalising effects

➢ But older persons have to be considered as “normal” members of 
society that are as diverse as any members of other age groups. 

➢ Art. 25 of the  Charter of Fundamental Rights of the European Union: 
„The Union recognises and respects the rights of the elderly to lead a 
life of dignity and independence and to participate in social and 
cultural life”

➢ Aristotle: “It is a violation of justice when equal people are treated 
unequally – but it is equally violating the principle of justice when 
unequals are treated equally” 
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The “Retirement Age” concept needs to be seriously 
reconsidered

➢ The connotation of “Retirement age” is a political one with an 
artificial time definition on grounds of political-financial 
considerations

➢ In formal work, chronological age should not be decisive but the work 
related capacities of the persons (EU Court of Justice)

➢ “To retire” is an inadequate concept – in conflict with realities of 
people acting in society. It suggests a wrong image of ageing.

➢ People should be able to make informed decisions, together with 
employers, on when to end remunerated work on which conditions
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New approaches to “active ageing” need to be 
developed

➢ A “Flexi-work” approach, with a variety of alternative choices, is very 
much needed

➢ Work places, techniques, processes and timing – including tele-work 
– need to be intelligently adapted to changes in capacities needs and 
preferences

➢ Teaming of the innovative, pushy young with the experienced and 
more cautious older persons is a great asset (inter-generational)

➢ Essential areas: professional work, politics (parliament), civil society 
organisations, research & development, etc.
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The need  to create and provide adequate conditions, 
goods and services – for and with older persons

➢ Good old saying – important in a heterogenic society with great 
differences of orientations, needs and preferences: ”One size doesn’t 
fit all”

➢ Hence the importance to involve older persons at all stages of 
creation and provision of conditions, goods and services required

➢ This means assessment of needs and preferences as well as the 
processes of implementation, commercialisation, monitoring & 
control

➢ The approach has to include the principle of “Choice and voice” -
respecting the claim (or concept) of “Nothing for us without us”
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New approaches in the planning of infrastructures and 
services are needed   

➢ This concept of participatory planning and production is of particular 
importance in shaping the environment and future of “where people 
live”! (UN Sustainable Development Goal # 11)

➢ The full recognition of people’s primary preference of ageing at 
“Home sweet home” has enormous consequences for intelligent 
planning - without barriers and to be used by all age groups

➢ Concerns all living domains: town planning, economic infrastructures, 
housing, transportation, communication systems, public services, etc.

➢ Will provide great scientific, technological & economic opportunities
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Very advanced technologies can be very useful for 
people as they age

➢ Fast growing lack of persons available and willing to serve, to help 
and to support those in need of assistance and care

➢ With the rapid changes in the perception of space, time, energy and 
costs, care services will be increasingly ”just on demand”

➢ Highly advanced (artificial) intelligence technologies are of enormous 
potential – not only in industry but also in human services

➢ Tele-medical surveillance and treatment, care services, educational, 
information and communication services, safety systems, household 
services (planning, shopping, cooking, other services)

➢ This potential needs to be carefully assessed further developed and 
intelligently implemented
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Some concluding remarks (1)

➢ Insure full human rights implementation – with dignity & justice for 
all

➢ Combat rigorously age discrimination and exclusion – promote age 
cooperation

➢ Revise the notion of “retirement” and create more “Flexi-work” 
possibilities

➢ Give people more possibilities to choose when to work under which 
conditions
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Some concluding remarks (2)

➢ Insure quality and usability of goods and services through 
involvement of users

➢ Create attractive & supportive living environments for all - at any age

➢ Conceive services in a way that they can be used by all population 
groups

➢ Use advantages of advanced technology & artificial intelligence in 
human services

➢ Assess carefully and open-minded possible pros and cons of 
advanced technologies 
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